Treatment SOP for Grounding Fault of AC Charger

1. Fault Name:Grounding fault
2. malfunctionCode:F2 00000001
3. Fault phenomenon:The monitoring platform displays a ground fault alarm,Atom, ACE, Robot AC Pile Lantern Language is Two Red and Two Blue Cycles
4. Cause of failure:
· Ground wire not connected
· Ground wiring is not firm
· Ground wire damaged
4. Applicable models:
· Atom
· ACE
· Robot
5. Troubleshooting steps:
	procedure
	Contents
	Example (picture or reference file)

	Step1
	Power cut off on site, disconnect the AC side of the charging pile, and use 10,000
After confirming that there is no voltage at the input terminal of the AC pile with the table, jump to Step2;
	

	Step2
	Check that the ground wire is connected or that the connecting screws are tight.
If connected, jump to Step3;
If not connected, first connect the ground wire, tighten the screws, and observe if the fault is eliminated. If it is still not eliminated, jump to Step3;
	

	Step3
	Check whether the grid-side zero-ground voltage is less than 36V.
If yes, the jump continues to STEP 4;
If not, there is a problem with the AC geodesic grounding, and it is necessary to check whether the AC geodesic wire is connected to the standard.
	

	Step4
	Close the AC side opening to power up the AC pile. Detect whether the voltage difference between the N line and the PE line of the gun head of the charging pile is ≤36V.
If so, it means that the ground is good, and observe whether the fault is eliminated. If it is still not eliminated, continue to jump to STEP 5;
If not, proceed to STEP 5;
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	Step6-5
	Replace the ground wire and observe if the fault is eliminated after replacement.
If eliminated, the problem is solved.
If it is still not eliminated, contact the local after-sales team to handle it.
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