GT3 PV Power Generation Weak Treatment SOP

1. Fault Name:without
2. Fault code:without
3. Fault phenomenon:PV power generation is weak
4. Cause of failure:
· The weather is overcast and rainy, and there is not enough light
· Decreased output due to trees, dust obscuration
· Unreasonable inclination and orientation lead to decreased output
· Feeder Power Limit Mode setting, "Single Phase Mode" is selected, resulting in PV power being output as "the smallest phase of three-phase load power"
5. Applicable models:All models of the GT3 series
6. Troubleshooting steps:
	procedure
	Contents
	Example (picture or reference file)

	Step1
	Check the weather conditions to confirm whether there is insufficient light due to cloudy, rainy or haze.
If the weather is normal, refer to Step2;
	

	Step2
	Check component surfaces for dust or tree obscuration.
Please clean or remove the obstruction if there is obstruction or contamination;
If not, refer to Step3;
	

	Step3
	Check that the assembly mounting angle and orientation are reasonable. The optimum inclination should be close to the local latitude and the orientation should be due south (northern hemisphere).
If it is unreasonable, please adjust the installation angle;
If reasonable, refer to Step4;
	

	Step4
	Check if single phase mode is selected for inverter feeder power limit mode.
If it is single-phase Mode, the PV power is output according to "the smallest one-phase power among three-phase load powers" at this time, and it is necessary to balance the three-phase load or enter the Setting page in the monitoring platform. in the grid Export/lmport Setting, modify "Export to grid (Feed-in)"-"Limit Mode" to "System Mode".
If it is already in system mode, check its PV power using the Web or App side of the monitoring platform to confirm whether it has returned to normal.
If the PV power generation is still low, please contact the local after-sales service team.
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