BESS Battery Overvoltage Treatment SOP

1. Fault Name:Battery Overvoltage Alarm/Battery Overvoltage Protection
2. Fault code:
· 547 (Battery Overvoltage Alarm)
· 577 (Battery Overvoltage Protection)
3. Fault phenomenon:
· Total battery voltage is too high and battery stops charging
· The cell voltage is too high and the battery stops charging
4. Cause of failure:
· Excessive instantaneous charging current
· Voltage sampling line is loose, BMS board is abnormal, and high voltage is falsely alarmed.
5. Applicable models:BES-P125X261
6. Troubleshooting steps:
	procedure
	Contents
	Example (picture or reference file)

	Step1
	Use the host computer and BMS test software to check the total voltage of the battery and the cell voltage to determine whether the total voltage is too high or the cell voltage is too high.
If the total voltage is too high, it may be caused by overcharge of the inverter.
If the cell voltage is too high, it may be caused by unbalanced cell voltage and wrong cell voltage sampling.
After judging the result, please refer to Step2;
	

	Step2
	Check the PCS and BMS software versions. After upgrading to the latest version, please refer to Step3;
	

	Step3
	According to the determination result of Step 1, the corresponding processing is executed:
If the total voltage is too high, the firmware can be upgraded to restart automatically. Discharge the battery until the fault is cleared, and observe whether the subsequent fault occurs again;
If the cell voltage is too high, observe whether the fault can be automatically cleared. If not, try discharging until the fault is cleared and observe if subsequent faults occur again.
	

	Step4
	If the battery overvoltage alarm still occurs subsequently, please contact the local after-sales service team.
	



