Gas Detector Alarm Handling SOP

1. Fault Name:Smoke alarm (Smoke detected inside the cabinet)
2. Fault code:None yet
3. Fault phenomenon:AC tripping, smoke alarm triggering, PCS shutdown, high voltage under battery, AC side tripping.
4. Cause of failure:
· The sensor's own components are aged and damaged, resulting in false alarms;
· A fire breaks out inside the cabinet;
5. Applicable models:BES-P125X261
6. Troubleshooting steps:
	procedure
	Contents
	Example (picture or reference file)

	Step1
	After arriving at the scene, first observe the cabinet and the surrounding environment:
Smell whether there is a burnt smell or a pungent smell of electrolyte;
See if there are signs of thermal runaway such as open flame, continuous smoke, cabinet deformation, battery leakage, etc.;
If open flame/smoke is found, start fire extinguishing and evacuate immediately, and report the fire alarm simultaneously.
	

	Step2
	After the environment is safe, investigate the cause of alarm inside the cabinet:
Check whether there are obvious smoke sources inside the energy storage system (such as cable burning, equipment overheating, etc.);
Check whether the battery is leaking, overheating, and melting terminals;
Check for false alarms due to dust accumulation or equipment failure.
	

	Step4
	Perform corresponding processing according to the troubleshooting results:
Real Fault (Overheating/Smoking): Please contact the local after-sales service team to replace the faulty module, tighten the terminals, and clean the air duct.
Sensor false alarm: Clean the inside of the smoke detector, check the power supply and communication lines, and replace the smoke alarm if the device itself fails. After replacement, restart the unit and try a low power output.
	



