High-volt Battery Insulation Impedance Alarm Treatment SOP

1. Fault Name:
· System Insulation Resistance Low
· Battery Average Low Voltage
2. Fault code:
· 100 (low system insulation impedance)
· 324 (battery average low voltage fault)
3. Fault phenomenon:The red light of the battery indicator is always on, and the equipment reports the fault alarm. 
4. Cause of failure:
· The battery ground wire is connected to the inverter
· The insulation impedance of the battery pack itself is problematic
5. Applicable models:
· BHF-S
· BHF-G
6. Troubleshooting steps:
	procedure
	Contents
	Example (picture or reference file)

	Step1
	Check that the battery ground wire is connected to the inverter. If connected to the inverter, switch off the system and connect the battery ground wire to the ground bar of the distribution cabinet.
	

	Step2
	Only the battery is started, and observe whether the inverter also reports two alarms: "System insulation impedance is low" and "Battery average voltage is low".
If no fault is reported, the system is normal, and the mains power and PV are started in turn.
If the fault is still reported, it may be that the insulation impedance of one of the battery packs is abnormal. Remove the battery packs one by one from top to bottom to see if the remaining battery packs and BMS can work normally.
If the remaining pack can work normally, the battery pack is faulty. Please replace it.
If the remaining pack still does not work properly, continue to unload one battery pack until the faulty battery pack is identified and replaced.
	



