[bookmark: OLE_LINK2]High-volt Battery Precharge or Relay Fault Handling SOP

1. Fault Name:Relay Fault/Precharge Fault
2. Fault code:None yet
3. Fault phenomenon:Battery fault light is on and cannot be discharged
4. Cause of failure:Precharge circuit fault (relay fault)
5. Applicable models:
· BHF-S
· BHF-G
6. Troubleshooting steps:
	procedure
	Contents
	Example (picture or reference file)

	Step1
	Check whether the startup sequence is standardized-first turn on the inverter and then turn on the high-voltage battery, which can effectively reduce the frequency of reporting pre-charge faults; Otherwise, the precharge circuit of the high-voltage battery may be interfered by the current accumulated by the capacitor in the inverter.
Turn off the battery and turn off the air opening of the battery. After waiting for 10s, close the air opening of the battery again, and turn it on to observe whether the battery can start normally.
If it can start normally, it means that the fault is clear and can continue to use.
If it does not start properly, please contact the local after-sales service team.
	



