
PSD300-WiNet APP Operation Guide

My Livoltek APP Deployment Process

Downloading My livoltek APP

•	 Search for My Livoltek on APPle APP Store, Google Play. 
•	 Or scan the QR code to download the APP.

1 APP Downloading

Download the APP

General setting

Network configuration
in local mode

APP registration

Site Creation

Device Addition

Function setting
in your account

Function setting
in local mode

(on-site setting)

•	 Function setting in local mode is recommended 
for installers' on-site APP operation.

•	 If you already have an account, skip APP 
registration, create a site in your account, add 
the device into the site and perform function 
setting.

•	 For inverters, when the inverter is powered on 
for the first time, you can perform some initial 
parameter setting such as work mode, grid 
standard code, feed-in limitation and etc. in 
function setting interface.
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•	 Enable the location services on your phone.
•	 Set APP system language.
•	 Set APP server.

General Setting2
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International Server 4
•	 For Asia, Latin 

American, Australia 
and others

International server:
https://www.livoltek-
portal.com/

•	 For Europe, Middle 
East Regions, Africa

EU&MEA server
https://evs.livoltek-portal.
com/

1

•	 Click Go Local Mode > Wi-Fi Mode to enter Local Access interface.

Network Configuration3
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Two methods to connect your APP with the stick logger.

Method 1: scan the QR code on the stick logger to connect it.
•	 Scan the QR code on the stick logger.
•	 Click Join to connect to the logger and jump to the power flow interface.

Method 2: Manual connection
•	 Click Manual to enter Connect to AP interface, click Next step to enter Connect to 

AP interface.
•	 Select the logger's hotspot and enter its password.
•	 Go back and enter the power flow interface again.

"My Livoltek" Wants to Join
WLAN Network "LTKAP-

Lxxxxxx"

Cancel Join1

2

3

Network Configuration3

It is the power flow 
interface in local 
mode, you can click 
Setting to enter 
Settings interface 
and perform function 
setting as needed.
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Next step

1

2

Account: LTKAP-Lxxxxxx
Password: admin123456.



•	 Click Setting > Network > Server Domain to set the device server domain.

1

2
3

•	 For Asia, Latin 
American, Australia 
and others

International server:

https://www.livoltek-
portal.com/

•	 For Europe, Middle 
East Regions, Africa

EU&MEA server:

https://evs.livoltek-portal.
com/

NOTE

•	 Ensure that the device server domain is consistent with that of the APP server in General 
Setting.

Network Configuration3
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•	 Click Network configurations.
•	 Enter your home Wi-Fi account and password, click Next step to enter Distribution Network 

interface.
•	 When successfully connect to your home Wi-Fi, click Next (Configure Network) and enter 

Distribution Network interface. Click Start Configuration, wait until the network configuration 
process is completed and click Finish.

NOTE

•	 Only support 2.4GHz network. 5G Wi-Fi is unavailable.

If configuration failure occurs, please check the following items and 
try it again.
•	 Ensure that WLAN function on your phone is enabled.
•	 Ensure that your home router is normal and support 2.4GHz.
•	 Ensure that a wireless router does not implement a white-black list.
•	 Remove the special characters in household WI-Fi network.
•	 Shorten the distance between the phone and the logger.
•	 Try to connect to other Wi-Fi.

Network Configuration3
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NOTE

•	 APP Download, General Setting and Network Configuration in local mode must be 
completed before the following account and site creation and device addition operations.

•	 Click Register in login interface.
•	 Select Server for your region, click Tap to create an account.
•	 Fill in registration information and click Sign Up to complete an end-user account registration.
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For a Distributor/ 
Installer account 
registration, go to 
https://www.livoltek-
portal.com/ to create 
your account and 
company profile.

4 Account Registration and Site Creation
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•	 Click Create A Site Now.
•	 Fill new site informations in interface 2, 3 and 4 below, click Confirm to complete a site creation.

XXX

1

2
3

Map and Manual items in 
Site Address
•	 Map: you can choose 

the region and time 
zone of your site via 
location service of your 
phone. But you should 
manually enter the full 
address. 

•	 Manual:  you have 
to fill in site address 
information manually.

•	 Set System Type in 
accordance with your 
inverter APPlication 
scenario.

•	 Set Grid-tied Type with 
your need and local 
grid standards.

4
1

2

If you already have an account 
and want to create a new site,  click 
Site > + and repeat site information 
filling in interface 2, 3 and 4.

4 Account Registration and Site Creation
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•	 Click ... at the top right corner of the site.
•	 Click + Add.
•	 Select PSD300.
•	 Scan the SN series number on the nameplate on the device or enter the device SN series number 

manually.
•	 Select Device model connected.
•	 Click Confirm and the device is successfully added into your site.

PSD400

Online

1

2

3

4
5

6

5 Device Addition
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Path:

Method 1: Function setting in local mode
•	 Refer to the Network Configuration section, click Setting in the power flow interface and enter 

Settings interface.
•	 Perform function setting as needed.

6 Function setting

Online

Path:

Method 2: Function setting in APP account
•	 Click the device (inverter) in your site to enter Settings interface.
•	 Click items in the Settings interface to complete settings as needed.

Some inverter function 
setting interface is taken 
for an example. Please 
refer to the actual setting 
interface of your device 
connected.
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