[bookmark: _Hlk223616416]Inverter Cannot Start Processing SOP After Powering On

1. Fault Name:Inverter does not start when powered on
2. Fault code:None yet
3. Fault phenomenon:Inverter screen and indicator lamp are not working, and the inverter output cannot be inverted
4. Cause of failure:
· Abnormal connection of AC and DC lines.
· Inverter screen or cabling fault.
· Hardware failure, secondary source of inverter is damaged and cannot provide 5V/12V power supply.
5. Applicable models:Hyper3-6K, HP3-30KT2
6. Troubleshooting steps:
	procedure
	Contents
	Example (picture or reference file)

	Step1
	Turn off the AC, DC switches and connect only the battery on inverter.
	

	Step2
	Use the DC gear of the multimeter to measure whether the output voltage of the battery is normal. If the battery voltage is not output, you need to check whether the battery indicator is showing a red light. If a red light is displayed, it means a battery failure and you need to contact your local after-sales service team.
	

	Step3
	If the battery voltage output is normal, Step 4 is performed.
	

	Step4
	Check the EPS side using the multimeter AC file. If the output voltage of the inverter is normal, perform Step5 operation; If there is no inverter output voltage, the step 6 operation is performed.
	

	Step5
	It means that only the screen is abnormal or the cable connection is abnormal, and you need to contact the local after-sales service team.
	

	Step6
	If there is no inverter output, the auxiliary source is abnormal and the internal power supply cannot be provided, resulting in the inverter failing to turn on. You need to contact the local after-sales service team. If the inverter output voltage is normal, the step 7 operation is performed.
	

	Step7
	Only connect the power grid startup inverter. If it can't start, it means that the bypass circuit is abnormal or the bypass relay is abnormal, and it needs to be replaced after sales. If it starts normally, proceed to Step8.
	

	Step8
	Only connect the PV switch-on inverter. If the inverter cannot start, the inverter will be replaced. If it starts normally, the inverter is normal.
	



