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1. Fault Name:Inverter display abnormal
2. Fault code:None yet
3. Fault phenomenon:Inverter screen white screen, black screen
4. Cause of failure:
· Damaged LCD screen;
· Internal damage to the inverter;
5. Applicable models:HP1-1K5~6KS2
6. Troubleshooting steps:
	procedure
	Contents
	Example (picture or reference file)

	Step1
	If the inverter display screen is white and there are disassembly conditions on site, please refer to Attachment 1: "Single-phase Energy Storage 5kW-Rework Document V1.0-20251021-Cable Rework (Overseas Factory)". docx, and contact the local after-sales service team.
If the inverter display screen appears black, refer to Step2;
	

	Step2
	If the WiFi dongle indicator and LCD screen are not illuminated, please contact your local after-sales service team.
If the WiFi dongle indicator is always on, refer to Step3;
	

	Step3
	Verify that the inverter status light is displayed normally, and use the multimeter buzz to measure whether the inverter EPS port output is normal.
If the output is normal, it means that the LCD screen is damaged, please replace the screen;
If there is no output, it means that the inverter is internally damaged, please contact the local after-sales service team.
	



Attachment 1: "Single-phase Energy Storage 5KW-Rework Document V1.0-20251021-Cable Rework (Overseas Factory)". docx

