[bookmark: _Hlk224915022]Inverter has no AC outputTreatment SOP

1. Fault Name:Inverter has no AC output
2. Fault code:None yet
3. Fault phenomenon:
· No output voltage at EPS port when battery only
· No output voltage at EPS port when grid only supplied
4. Cause of failure:
· Drive damage
· Battery side short circuit
· Auxiliary Power Supply Damaged
· Damaged bypass relay
5. Applicable models:
· HP1-1.5~6KS2
· HP1-7.6~12KS2
6. Troubleshooting steps:
	procedure
	Contents
	Example (picture or reference file)

	Step1
	Use the AC file of the multimeter to measure the output voltage of the EPS port when the power is only supplied from the grid.
If there is no voltage, the bypass relay is damaged, please contact the local after-sales technical service.
If the voltage is normal, refer to Step2;
	

	Step2
	Turn off the power grid. If the LCD can be lit, but the EPS port has no output voltage, the driver will be damaged. Please contact the local after-sales technical service.  
Only battery power, inverter LCD screen cannot be lit, EPS port has no output voltage, then refer to Step3;
	

	Step3
	Two minutes after the inverter is completely powered off, measure the positive and negative poles of the inverter ports (+ vs. +, -vs. -) using the buzz gear of the multimeter.
If there is a beeping sound, the battery port of the inverter is short-circuited;
If there is no beeping sound, the battery side auxiliary power supply is damaged;
Please contact the local after-sales technical service in the above two cases.
	



