Low-volt Battery Abnormal Communication Alarm Handling SOP

1. Fault Name:Battery Communication Abnormal
2. Fault code:None yet
3. Fault phenomenon: The inverter enters the standby state, and the LCD interface displays a triangle alarm sign
4. Cause of failure:
· Battery abnormality
· RJ45 communication line abnormal
· Inverter abnormal
5. Applicable models:
· HP1-1K5~6KS2
· HP1-7K5~12KS2
· GF1-1K5~6KS2
6. Troubleshooting steps:
	procedure
	Contents
	Example (picture or reference file)

	Step1
	Please check if the battery indicator is showing a red light.
If the battery shows a red light, please contact your local after-sales team.
If the green light is displayed, please refer to Step2;
	

	Step2
	Please check the RJ45 communication cable for damage and the Pin terminal for oxidization.
If the communication line is abnormal, please contact your local after-sales team.
If the communication line is normal, please refer to Step3;
	

	Step3
	Please check the inverter communication port (BMS) for foreign objects.
If there is any foreign object, please clean it and reconnect the communication line.
If this fault message is still displayed after reconnecting, contact your local after-sales team.
	



