Low-volt Battery Red Light On Treatment SOP

1. Fault Name: Low voltage battery red light always on
2. Fault code: without
3. Fault phenomenon: The red indicator light of the battery is always on, and each model is distinguished as follows:
· BLF51-5, battery on/off key, red light always on;
· BLF51100, HOMCELLAR-10/15/16kWh, Alarm indicator, red light always on;
· BLF-SR51100, LCD screen battery indicator, SoC indicator, red light always on;
4. Cause of failure:
· Charge-discharge overcurrent
· SOC below 4.9%
· The differential pressure of the monomer is greater than 500mv
5. Applicable models: Self-developed low-voltage battery
6. Troubleshooting steps:
Please refer to the equipment power-off standard for power-off operation before the following operation steps.
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	Step1
	Please cut off the load, keep only the PV as well as the grid input, and in the background settings of the monitoring platform, reduce the inverter charging current and wait for one minute.
If it returns to normal, the problem may be caused by triggering "charge and discharge overcurrent".
If you still have problems, jump to Step2;
	

	Step2
	Ensure that the inverter can charge the battery,
If it is restored after charging, the problem may be caused by triggering an "SoC Too Low" alarm.
If you still have problems, jump to Step3;
	

	Step3
	Restart the battery, check the voltage on the screen of each battery, whether the static maximum and minimum voltage difference is too large.
If it is confirmed that the pressure difference is too large, it cannot be checked because there is no screen, or the pressure difference is normal but the problem still exists, please contact the local after-sales service team.
	





