[bookmark: _Hlk223616416]Photovoltaic Input Currentless Treatment SOP

1. Fault Name:Photovoltaic input no current 
2. Fault code:None yet
3. Fault phenomenon:PV does not generate power
4. Cause of failure:
· PV circuit breaker not closed
· The PV voltage is not within the MPPT operating voltage 
· Virtual connection and oxidation of component junction box and MC4 connector
5. Applicable models:Universal
6. Troubleshooting steps:
	procedure
	Contents
	Example (picture or reference file)

	Step1
	Please check that the PV circuit breaker is closed and the grid side circuit breaker is closed.
If it is not closed, please check whether the PV generates power after closing; If power is generated after closure, the problem is resolved.
If the PV still cannot generate power after closing, please proceed to Step2;
	

	Step2
	Use the DC gear of the multimeter to measure the actual voltage of the current-free PV string, and check whether the PV voltage is within the MPPT operating voltage range of this model.
If it is not in the MPPT voltage range, re-proportion the connected components.
If it is within the MPPT operating voltage range, please refer to Step3;
	

	Step3
	Check the junction box on the back of the assembly and the MC4 male and female connectors between the strings. Focus on signs of loosening, water corrosion, oxidation, blackening, or burning. Poor contact can create a large resistance and block the current path.
If the above phenomena exist, please contact the local after-sales service team.
	



