[bookmark: OLE_LINK1]SPICommunication Fault Handling SOP

1. [bookmark: OLE_LINK2]Fault Name:SPI Communicate Fault
2. Fault code:86
3. Fault phenomenon:The alarm pops up on the monitoring platform or APP, and the inverter cannot work properly
4. Cause of failure:DSP1 and DSP2 communication abnormality
5. Applicable models:
· All models of HP1 series
· GF1-6KS2
6. Troubleshooting steps:
	procedure
	Contents
	Example (picture or reference file)

	Step1
	Check if the firmware version of the collector and inverter is v1.0.3.
If not, please update to v1.0.3 and above;
If it is already v1.0.3 or above, refer to Step2;
	

	Step2
	If it is on the monitoring platform Web side, enter the device settings page, and on the Others page, select the Issue button under Restore Factory Setting and click.
If it is on the monitoring platform App, enter the device settings page, and click the "Restore Factory Setting" button on the Others page.
If it returns to normal, the problem is resolved.
If the fault still exists, refer to Step3;
	

	Step3
	The system is completely powered off for five minutes, then the inverter is restarted.
If it returns to normal, the problem is resolved.
If the fault persists, please contact the local after-sales service team to handle it.
	



