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Livoltek Statement on Battery Expansion and Insulation Fault

HEREEEERARET RRKBRE LR P ELBT, FARA S RIF
FHEERRUR, HMFIRERFEARA T CFH-Livoltek”) 4| & ARG 1
BRI . FIEER Livoltek % /E Wt RWA F, A#TEMT E. LR
BAERRGAR, MR EFAERER. RELETHRBARKK,
FARIRTERLRAR, AP FETAERRRELAA.

To ensure the safe operation of high-voltage battery systems during expansion
and fault handling, and to clarify user responsibilities and warranty boundaries,
Hangzhou Livoltek Power Co., Ltd. (hereinafter "Livoltek") issues this mandatory
operating protocol. All users of Livoltek high-voltage battery products MUST strictly
comply with these terms before battery expansion, insulation fault handling, or system
assembly. Full non-compliance voids warranties and may cause critical safety

hazards.Users shall bear the consequences and repair costs on their own.
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High-voltage battery expansion requires the production dates of new and original
batteries to be as close as possible, with a maximum interval of 1 year. Excessive date
differences cause significant capacity deviation, reducing total available capacity

(Available capacity < Min(single battery capacity)).
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Before expansion, original batteries must be charged to SOC 100% and
maintained, while new batteries must be charged separately to SOC 100%. Assemble
only after both reach full charge.

Original batteries: Use inverter for charging.

New batteries: Must use a dedicated battery charger.
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Mandatory consultation with Livoltek-certified technicians is required before
expansion. Failures caused by unguided operations (e.g., battery damage, system
failure, safety incidents) void all warranties, and users bear full liability and repair
costs.
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Stﬁctly prohibit using Livoltek lithium batteries in Lead-acid Mode. This

triggers BMS protection lock and causes permanent damage. Warranty is void for all

resulting failures.
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Effective grounding (ground resistance <4Q) is mandatory during initial
assembly. Insulation faults, electric shock risks, or device damage due to improper

grounding are excluded from warranty.
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If insulation fault (ISO) occurs:
a. Immediately power off the system;
b. Submit fault codes to Livoltek technical support within 24 hours;
c. Do NOT restart until official written confirmation is received.
Violations leading to personal injury or equipment damage incur full user

liability.
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Livoltek shall not be liable for:
Direct/indirect losses from non-compliance with this statement;
Failures caused by non-certified accessories;

Damages due to force majeure (e.g., earthquakes, floods, wars).
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All terms herein shall be solely interpreted by Livoltek. Livoltek reserves the

right to amend terms per technical or legal requirements without prior notice.
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This statement is governed by laws of the People's Republic of China. Disputes

shall be submitted to the competent court in Shangcheng District, Hangzhou, Zhejiang

Province, where Livoltek headquarters is located.
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